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WORKERS COMPENSATION APPEAL S PANEL

NRS686B.1772 mandatesthat “ Every insurer shdl adhereto the uniform system of classifications
of risksand uniform plan for rating experiencefiled with the commissioner by the advisory organization.”
In 1999, the Nevada Legidature enacted Senate Bill 417 creating an Appeals Panel for workers
compensation. ThisPand will hear grievances from employers regarding the application of the workers
compensation ruleswhich appear detrimentd to their business. Thegrievancesarelimited to thoserelated
to the establishment of experience modification factors, the ass gnment of classifications, the gpplication of
manual rules, and other mattersfiled with the Commissioner. Carriersshould refer aggrieved employers
to the NCCI Appeals Panel Manager at (800) 525-8529, ext. 25.

Specificdly, the Panel isempowered to makeindividual risk decisionsthat take into account the
gpecific differencesin businessesthat might cal for somejudgment to reach an equitable solution. Itisnot
intended to establish or change classificationsor rulesfor smilarly classified businesseswithin Nevada.
Rather, itspurposeisto provide rdief for anindividua insured due to specific circumstances that merit
special treatment.

The AppealsPand isappointed for aterm of two years by the Governor in consultation with the
Commissioner. The Panel consists of seven members with the following composition:

C An employee of the Department of Business and Industry, Division of Insurance;

C An agent who islicensed by the Division of Insurance and a member of a nationally
recognized association for the profession of insurance agents,

C Two representatives of the general public, one of whom must be employed by, or the
proprietor of, abusiness which isamember of either aloca chamber of commerce or
another organization representing the genera businessinterests of agroup of businesses
located in Nevada. Nether may be an employee or arepresentative of, or an independent
contractor to an insurance company; an insurance broker, insurance agent or an insurance
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solicitor; alaw firm, an actuary, or arepresentative of, atrade association that represents
or supportsinterests specific to the trade of such persons. Both must be knowledgeable
in the field and business of industrial insurance in Nevada;

C Two representatives of private carriers; and

C A representative of the advisory organization who administers appeals panels for
grievances of employersin Nevada and other states.

If an employer (other than a self-insured employer) believes that circumstances uniqueto his
Stuationwarrant areview, heshould first contact hisagent and insurer to attempt to remedy the problem.
Theinsurer isbound by the rulesof the manual, but in those instances where the employer disagreeswith
theapplication of such rulesfor hisbusiness, theinsurer should advisetheemployer of the AppealsProcess.
He may want to discuss the situation with more than one agent/insurer to seeif they arein agreement with
the grievance.

The Appeds Pand Manager will review the complaint to ensure that theinsurer has complied with therules
and will review the merits of the complaint. The NCCI Appeals Manager will make agood faith effort to
resolve the complaint, but failing that, the matter will bereferred to the Appeals Panel. If the advisory
organization, insurer, or employer isnot satisfied with the ruling from the Appeals Pand , ahearing may be
requested beforethe Commissioner. If still aggrieved, any party may petition for judicial review inthe
manner provided by Chapter 233B. of NRS.

The Appeals Panel may not hear complaints concerning the effect of the classification of risksor
rulesthat are applied by al insurersto all smilarly classified businesses within Nevada, or grievances
concerning casesfor compensation pursuant to the provisions of Chapters 616A to 616D, inclusive, or 617
of NRS. A separate appeals process exists for injured workers to pursue clams for workers
compensation.

ALICE A. MOLASKY-ARMAN
Commissioner of Insurance
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